Family Service Rochester’s

Vision and Mission Statements
I. Vision

A safe, vital community that fosters strong, healthy families and capable children.

II. Mission

Family Service Rochester will provide community based social services of the highest quality and maintain a commitment to excellence in all operational areas.

III. Values and Beliefs

Accountability: At every level of our organization we are accountable to our clients, donors, volunteers, staff and the public – with unwavering integrity of program services and financial standards.

Community: Partnerships and collaborations are vital to our success, both inside and outside the organization, as we build relationships and communities that invest in the welfare of others.

Compassion: With hearts open to the needs to all, we believe friendship, empathy and kindness are as much a part of the sustenance we provide as the services we deliver.

Dignity: Through confidentiality, respect, and a commitment to quality of life for all, we recognize the uniqueness and dignity of every client, volunteer, donor, staff member and guest.

Diversity: The caring, loving, fun and dynamic nature of our organization is made possible by the diversity of the people we serve and those who help us serve.

Empowerment: By cultivating a partnering environment we empower individuals to manage their lives in harmony with their abilities and talents.

Excellence: At every level of operation and public engagement we are committed to the highest standards of quality and excellence utilizing evidence-based best practices.

Responsive: We continually evaluate changing community needs and proactively evolve.

Reliability: As safety, trustworthiness and dependability in all aspects of our operations are the cornerstones of our services, our clients, volunteers, staff and guests can rely on us to fulfill our mission without fail every day.

