Family Service Rochester Volunteer Job Description

Program:  Board of Directors





Dept/Division:  Administration




Supervisor: Executive Director / Board of Directors

Position Purpose:


Board members have legal, fiduciary and governance responsibilities.  A summary of the major duties and responsibilities follows:

Directors should be active participants – attend board and committee meetings, evaluate reports, read minutes, review the performance of the Executive Director, express opinions about actions and issues. The members should have an understanding of the records maintained by the organization, and be confident regarding their accuracy. The directors should protect, preserve, invest, and manage the organization’s assets consistent with the objectives of the mission, legal guidelines or restrictions of donors. If problems are suspected, the directors should investigate any mismanagement and report when appropriate to authorities. Ultimately the Board of Directors is responsible for ensuring Family Service Rochester operates in a legal and ethical manner.

Directors should make it known if any conflict of interest develops between their own business or personal lives, and the interest of the organization. They should abstain on such issues, but may engage in business under certain circumstances.

Directors must insure that the organization is in full compliance with federal and state statutes, and laws relating to nonprofit corporations, fundraising, taxes, etc. Directors should be familiar with the governing documents, mission and policies, and make inquiries of actions of the organization are inconsistent with these directives.

The Board of Directors are also responsible for the financial health of the organization. This entails the agency’s ability to meet current needs as well as ensuring sustainability into the future.

At the same time, directors should understand the difference between governance and policy development, and management of the daily operation of the organization. The Executive Director is hired by the board to execute the policies, and is the main source of communication and information with the board. The Executive Director may delegate staff members to represent him/her.

Volunteer Duties:

1. Participate in board and committee meetings. Complete work as outlined in board and committee responsibilities document.
2. Maintain an acting knowledge of programs and services provided by Family Service Rochester.
3. Participate in agency fundraising and visibility events.
4. Communicate with Executive Director and Board of Directors direction and / or concerns.
Other Responsibilities:

1. Remain informed of community needs.
2. Ensure the vision of the organization is consistent with the values of Family Service Rochester.

3. Ensure agency programs and services are relevant in the community.

4. Represent Family Service Rochester with professionalism and focus on mission.
5. Handle any funds received on behalf of Family Service Rochester in accordance with agency policy.
